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Karen Supermarket Tour  
at Hoppers Crossing
A Karen supermarket tour has been piloted for newly 
arrived Karen refugee clients by IPC Health Dietetics 
and Refugee Health staff. Most Karen clients are familiar 
with accessing foods from local Karen supermarkets. 
However some clients expressed the need for 
further information about how to access mainstream 
supermarkets and where to access foods that were  
being discussed at dietetic consultations. 

The program aimed to increase knowledge of healthy 
eating in Australia, and to increase capacity amongst 
newly arrived Karen refugees to access healthy  
food products. 

A small group of 4 Karen clients completed a 5 week 
supermarket tour program at Werribee Plaza Woolworths. 
At each session, one food group was presented by  
a Dietitian with a Karen interpreter. 

The topics presented included:

•  Fruit and vegetables

•  Meat and alternatives

•  Cereals and grains

•  Dairy foods

•  Condiments and oils 

• Drinks

Each session went for 60 minutes. This allowed ample time for participants to clearly understand key nutrition 
messages without being overwhelmed with too much information. Participants learnt about new foods, food 
processing and the forms in which foods are available in the supermarket. 

The pilot program found that most of the clients were also interested in learning about unfamiliar foods and 
different ways of storing food. The group also provided an environment for Karen community members to come 
together to share their own food knowledge and cooking methods.

At the end of the program participants identified that they ‘learnt a lot’ and felt confident to make better food 
choices at the supermarket.

“Wholegrain  
bread and rice  
are the best.”
Group Participant

“Fruit and 
vegetables 

help our 
bowels”

Group Participant

“Pink packets 
(skim milk) is  

the best milk for 
our health.”

Group Participant
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IPC Health High Risk Foot Clinics  
an example for others

 
Tender success!

IPC Health was invited to speak at the 2018 National Lower Extremity 
Amputation Prevention (LEAP) Conference as one of the leading providers 
of care for the high-risk foot in community health. Ashlea Veith (Senior 
Podiatrist) spoke on the journey of developing high-risk foot clinics at  
IPC Health. 

Many community health centres have since made contact and are 
interested in meeting with us to develop a similar clinic at their community 
health centre.

The High-Risk Foot Clinic initially started in 2010. It was an idea from a 
focus group between podiatrists and clients who have high-risk feet.  
A need was identified due to challenges with clients accessing services, 
clinician fatigue and the need to meet evidence-based standards for 
interdisciplinary care.

The High-Risk Foot Clinic is accessible for all clients who have a foot wound. The clinic runs with 2 podiatrists per 
clinic room as well as the inclusion of other allied health providers, Living Well team members, and Counselling 
Services on an as needs basis. At Hoppers Crossing we have a Dietitian who is also funded to work in the clinic 1 
day a week. Many of the clients receive shared care with local hospitals.

Over the years, the clinic has expanded from 1 site at Hoppers Crossing to 5 sites (St Albans, Sunshine, Deer Park, 
Altona Meadows and Hoppers Crossing) and runs multiple times a week.

Get your hands on Wyndham - Community Mural at our GP Super Clinic - $20,500 from Wyndham Vale City 
Council for a mural at the front of the building at Wyndham Vale. 

Active Brimbank - $20,000 from DHHS for healthy and active programs delivered in Brimbank.

Wathaurong Aboriginal Co-Operative has received $50,000 under the State Government’s Aboriginal Family 
Violence Prevention fund to deliver the ‘Healthy Kinships on Wathaurong Country’ project with IPC Health. 
The program will engage Elders and ‘Elders in training’ to address the drivers of family violence in the  
Aboriginal community.

Alex Johnstone CEO IPC Health, Rod Jackson CEO Wautharong 
Aboriginal Co-operative, Minister Hutchins, VU Representative and 
Jayne Nelson IPC Health.
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Hands on Art
Community engagement in Wyndham

Hands on Art is a community engagement project that aims to increase engagement and connection of community 
to IPC Health, through participation in discrete, co-designed, culturally appropriate, creative art projects.  

Two Creative Art projects have been facilitated by IPC Health in Wyndham Vale recently.

Ceramics Workshop at the Elders Community Lounge

•  12 fortnightly ceramics workshops since National Reconciliation Week. 

•  14 Aboriginal and Torres Strait Islander people participated in the workshops, 3 of which were new to IPC Health. 

•  Average age of participants was 60 years, with 
varying chronic health conditions and known to 
be very socially isolated.

•  Through the workshops, staff have observed 
improvements in individual artistic and social 
confidence, relationships are being developed, 
attributes of team work and leadership from 
community members. 

•  Regular contact with staff has also enabled 
community members to ask questions and 
participants have also used this time to ask IPC 
Health staff about the other health services 
IPC Health provides and some have started to 
coordinate their doctor’s appointments with the 
day of the workshops. 

Art Exhibition - Iramoo Primary School After 
School Care program 

•  29 students from the after school program 
were engaged. 

•  IPC Health facilitated 3 visual art workshops 
based on an overarching theme, ‘Sense of 
Belonging’. 

•  Students explored the theme ‘Sense of 
Belonging’ and talked about the importance of 
community and the strength of their individuality 
and community diversity in Wyndham.

•  Artwork has been on display at IPC Health 
Wyndham Vale, launched on opening night on 18 October 2018, with over 50 people in attendance. Students 
brought their parents, grandparents and friends along to see their work and to hear about IPC Health’s services.

•  Families highly regarded the time IPC Health invested into the art workshops, and celebrated the importance of 
holistic community health services.
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IPC Health Physiotherapists are 
GLA:D to be making a difference  
in Osteoarthritis management 
The GLA:D program (aka Good Life with osteoArthritis Denmark) was initially developed in Denmark in 
2013. In partnership with La Trobe University the outcome data collected from IPC Health participants is 
being used to grow the supporting evidence of the effectiveness of this program. 

Participants are assessed for the program by IPC Health Physiotherapists - some are existing clients while 
others are referred via the Western Health Knee and Hip OA outpatient clinic.

Physiotherapists must be trained in the GLA:D program and IPC Health have 6 physios who are accredited 
GLA:D practitioners: Jocelyn Cefai, Liz Gavin, David Grubesic, Carol Li, Leea Maeda, and Karmel Woods.

The GLA:D program incorporates Neuromuscular training exercises which aim to improve sensorimotor 
control. This type of training has been successfully used in younger patients with other types of knee 
injuries and the GLA:D researchers have introduced it safely into the program for the older patients with 
hip and knee OA.

The GLA:D program links well with the new guidelines released in August 2018 by the Royal Australian 
College of General Practitioners (RACGP) which states that ‘exercise and weight management should be 
the first treatment options for Australians living with debilitating knee and/or hip osteoarthritis’.

Interesting findings from these guidelines also state that Arthroscopic knee surgeries, which have 
commonly been performed on OA patients in Australia over the past two decades, should be considered a 
last resort treatment and for severe cases only. In many instances it is at best a placebo treatment and at 
worst puts the patient at risk of further complications and delayed recovery. Similarly, opioid management 
is not recommended. 

The first group of participants has recently completed the program at IPC Health. The feedback received 
so far has been overwhelmingly positive. People who thought that they were not able to exercise have 
managed the hour long exercise sessions. Many have reported feeling stronger; one participant says her 
knee feels less swollen and in better alignment. 

Photo: Physiotherapist Karmel supervising Sue, one of the first graduates of IPC Health GLA:D program
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1 Year Anniversary IPC Health  
GP Super Clinic Wyndham Vale
Staff attended celebrations at Wyndham Vale to mark 
the successful first year of operations of the GP Super 
Clinic. Since IPC Health stepped in to run the GP Clinic, 
we’ve been busy delivering medical and health related 
services and promoting our GP Clinic to our local 
community. 

We have a great team – Sofi, our Manager of Clinical 
Operations ensures everything is running smoothly, our 
practice Manager Tania, our GPs -  Drs’ Sunny and Mike, 
our nurses Marie, Lisa, and Vesna, our administrative 
support Tracey, Hsar Pweh, Donna and Adrienne. 

Within the last 6 months we have:

•   Introduced the online booking system for Wyndham 
Vale clients;

•   Successfully registered Closing the Gap to give 
further support to our Aboriginal and Torres Strait 
Islander community;

•  Successfully completed Accreditation.

       Award Winning Nurse
DP Nurse Danielle Siler has received the 2017 Graduate Primary Care 
Nursing Student award graduating with First Class Honours.

Danielle enrolled in the Graduate Diploma in Primary Care Nursing 
in order to work towards her long term goal of becoming a Nurse 
Practitioner in General Practice. Danielle commenced her nursing career 
in the acute sector before moving to a practice nurse role 7 years ago. 

She is a passionate advocate for Primary Care Nursing and is a leader 
and mentor to nursing colleagues using her skills and advanced 
knowledge to care for patients with complex and diverse needs. Danielle 
also enjoys being a preceptor to undergraduate nursing students during 
placement at IPC Health.

Danielle Siler recipient of the 2017 Graduate Primary Care 
Nursing Student Award at the University of Melbourne.
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Big Thank You to Ladies Auxiliary
We recently received a donation from the Deer Park Ladies Auxiliary (knitting ladies) for the purchase of a Omron 
Blood Pressure Monitor and eight Electronic Scales for the Deer Park campus.

As a sign of IPC Health’s appreciation and a thank you for their ongoing support of IPC Health, in particular the 
Deer Park Campus, and for their generous donation, we provided a morning tea for the weekly group on 1 August.

An inspiring story
After suffering a heart attack at 34 years of age 
and having three stents inserted into two blocked 
arteries Craig felt “like he was 18 again” as “the 
amount of blood flowing through my body was back 
to a somewhat normal level”. Craig thought he could 
continue to live the way that he had been. Unhealthy 
eating habits, smoking and drinking continued to be 
part of his unhealthy lifestyle. 

Fast forward seven years and tests found Craig had 
three blockages that needed Coronary Artery Bypass 
Graft surgery. After having the By-pass surgery, Craig 
attended the Cardiac Rehabilitation program at IPC 
Health Hoppers Crossing. After three weeks of rehab 
where Craig sometimes failed to attend, did not 
complete tasks and generally thought he was wasting 
his time, our team recognised he wasn’t coping and 
internally referred Craig to Counselling. 

Initially Craig was reluctant to participate in 
cardiac rehabilitation. During one of the sessions 
it was identified he was developing post-operative 
complications. He was referred to his GP immediately 
where he was admitted to hospital for three weeks. 
This had a major impact on his physical and mental 
recovery. He recommenced with cardiac rehabilitation 
and started to enjoy the exercise sessions and learning 
something new about himself each week. 

Craig was also seeing Lucille from Community Health 
Counselling with a presentation of ‘cardiac blues’. Craig 
required support and strategies to manage stress, 
anxiety and low mood. “I was still a young man who 
had to provide for my family, I still had to work, pay the 
bills and be a father and husband”. In collaboration with 
Craig, a care plan was developed to implement a range 
of strategies. To support his adjustment to family, home 
and work place health and wellbeing. These included 
cognitive behavioural therapy, systemic and strength 
based approaches, incorporating specifically some of 
the following: challenging negative thoughts, relaxation, 
exercise, self-care, mindfulness, social and community 
connectedness, positive self-talk and a mood diary.

Two years on, Craig agreed to join the cardiac 
rehabilitation team as a volunteer. Craig said “if I can 
help someone avoid going through the issues I had in 
the beginning, I’ll know I’ve helped in some way”. Craig 
reported that his experience in counselling and cardiac 
rehabilitation resulted in an overall improvement in mood, 
lifestyle and how he managed his stress; relaying strongly 
how “I’d recommend the counselling program and cardiac 
rehabilitation at IPC Health Hoppers Crossing”.

Craig now joins previous clients Pam (15 years) 
and Judy (2 years) who volunteer within the cardiac 
rehabilitation team and provide valuable personal 
support to our current clients.
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Celebrating Partnerships

Play Pals

IPC Health has had a long association with newly 
arrived refugee groups. This has seen community 
involvement with the Former Yugoslav community, 
Afghan and Iraqi community, the South Sudanese 
community and other African communities in the 
past, and a 10 year history with the Chin Burmese 
community in Brimbank, mostly in Sunshine.  

The Mai Poi Chin Burmese play group celebrated its 
10 year anniversary in June 2018 and IPC Health’s 
Refugee Health Nurse Marie Welham attended on 
behalf of our Refugee Health Program. 

This group evolved from a play group that had 
intensive involvement initially from IPC Health through 
a combined effort of the Refugee Health Team and 
Health Promotion Team. Other agencies also became 
involved as IPC Health withdrew and VICSEG New 
Futures - Victorian Cooperative on Children’s Services 
for Ethnic Groups (VICSEG Programs for Families, 
Children & Young People) and New Futures Training - 
became a key driver of the group. 

The key figure in this has been a community leader, Nguri, who continues to have links with IPC Health’s Refugee 
Health team through the many referrals going both ways. Nguri worked for many years with IPC Health staff both 
in a paid capacity through On Call Interpreting Service and in a voluntary capacity. The clients loved her.

The anniversary gathering highlighted the strength of the principle of partnerships between the many agencies that 
support such a vulnerable group, e.g. Brimbank Council, the Baptist Church, Salvation Army, VICSEG New Futures, 
MiCare, Migrant Resource Centre to name a few. The value of community based groups to meet the every-day 
issues of isolation for women at home with young children in a foreign country can’t be under estimated. Well over 
100 women would have been involved in this group at some time and an ever increasing number of children. An 
excellent example of sustainability.  

The Child Health Team at IPC Health Sunshine ran a 6 week social skills program named “Play Pals” for children 
going to school next year. The aim of the group was to provide the children with a dynamic environment through 
which they can develop their social skills through play. Parents were also involved in concurrent sessions with the 
aim of developing skills to foster the children’s social and emotional development.

Pleasingly, the group had an 80% attendance rate. Evaluations at the end of the group scored on average  9 out of 
10 for group satisfaction – both in regards to what parents felt the children achieved from attending the group and 
what the parents themselves felt they learnt. We look forward to continuing these groups in future years.
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Pictured: 5 of the 6 children that attended the group with their participation 
certificates and poster they collaboratively decorated.
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NAIDOC week celebration at the  
Elders Lounge Wyndham Vale
NAIDOC Week celebrations are held across 
Australia each July to celebrate the history, culture 
and achievements of Aboriginal and Torres Strait 
Islander people. NAIDOC is celebrated not only by 
Aboriginal and Torres Strait Islanders, but by Australians 
from all walks of life. The theme for this year’s 
NAIDOC celebration is ‘because of her we can’. This 
acknowledges the strong women in the Aboriginal 
and Torres Strait Islander community who are our 
grandmothers, mothers, aunties, sisters, daughters 
and cousins.  This acknowledges the women who have 
fought for justice in education, health and employment.  

At the Elders Lounge Wyndham Vale, Aboriginal and 
Torres Strait Islander people and IPC Health staff had 
the opportunity to get together and share their culture 
and stories with their own NAIDOC BBQ celebration.  
As the community (the young and Elders) worked 
together preparing and sharing the BBQ there was a 
great sense of belonging. They were happy to share 
their stories with staff and listen to the words from 
other strong women in the Aboriginal and Torres Strait 
Islander community, such as Lexine Solomon.  
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First Customer Feedback Results 
The results over the first 4 months of customer feedback through the tablet devices at the exits of all campuses, 
where clients can rate the service they received after each visit: 

 •  86.3% of clients who filled out the survey were happy with the service

 •  Of these, 54.4% would recommend IPC Health to family or friends

 The top 3 areas we performed well:

 - Friendly staff

 - Level of care

 - Waiting time to be seen

 The top 3 areas we could improve:

 - Waiting time to be seen

 - Quick service 

 - Parking and waiting room comfort
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IPC Health Community  
Aphasia Group

A story about social connection

IPC Health Speech Pathologist Kerry Thomas facilitates 
a group for IPC Health clients with Aphasia on the 
last Wednesday of each month at the Wyndham Vale 
campus, from 10.30 to 12.30. The group aims to help 
people find social connection after they have finished 
rehab. 

Margaret is a regular to the group and has been 
coming for five years with her husband Richard who 
presented with speech problems after doctors found 
a brain tumour. Richard passed way 12 months ago but 
Margaret still attends the group every now and then as 
it gives her support.

“I feel like it’s a part of me. I realised I wasn’t on my 
own, that other people are out there,” said Margaret. 

Margaret met Donna at the Aphasia group two months 
ago.  Donna has severe expressive Aphasia which has 
rendered her speechless. She uses the app, Pro Lo Quo 
2 Go, on her iPad to communicate. The pair now attend 
line dancing at the Old Guides Hall in Melton once a 
week after finding a mutual connection with the art. 
Line dancing is a way for Donna to connect to people 
without the need for oral communication.

The Aphasia Group has made significant benefits in 
their lives, including Donna’s husband Graeme who says 
it is “therapeutic to know other people have the same 
difficulties.”

Margaret said “It has made me more aware of others; it 
has made me more kind and more understanding.”

For Donna it has been great in regards to the people 
she has met. It has also helped her gain more 
confidence, especially to use her iPad in public to 
communicate with people.  Donna and Graeme have 
just come back from 9 nights on a cruise to New 
Guinea where she felt happy to use her iPad.

Kerry ensures those who attend the Aphasia group 
continue to feel this way by giving  support to group 
members and their carers as needed, to help them  
enjoy interacting in ‘normal conversation’ as much as 
possible.
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Young Leaders of the West 
Research shows the prevalence of severe gambling 
harm among people aged 15–17 is higher than it is for 
adults. Among adult age groups, the highest prevalence 
is in those aged 18–30. A 2015 study found 15% of 
Australian adolescents engaged with betting operators 
on social media. Gambling illegally had become 
normalised for this group. 

IPC Health received funding from Victorian Responsible 
Gambling Foundation and has been leading the Young 
Leaders of the West program in partnership with the 
Western Bulldogs Community Foundation and Brimbank 
City Council.

Our Young Leaders of the West program involved the 
recruitment of young people from Melbourne’s West as 
ambassadors to co-design a gambling awareness and 
prevention program that engages other young people 
(16- to 25-year-olds) in Melbourne’s western suburbs, 
and communicates responsible gambling to peers and 
the community. Our overall aim for this project is to 
reduce the stigma for young people getting help and  
to raise awareness regarding the harms experienced 
from gambling.

Over the past year, focus groups were set up with 
young people to best gauge how to recruit other young 
people. From that we started a recruitment process, 
resulting in 6 keen young people participating in a 
series of workshops to increase their knowledge and 
understanding of the issues associated with gambling. 
A snapshot of the work IPC Health have been achieving 
can be viewed here: https://vimeo.com/281234341 

The Young Leaders also recently presented at the 
Victorian Responsible Gambling Foundation’s 2018 
Gambling Harm Conference. They spoke about their 
experiences in the co-design process and received 
overwhelming responses for their efforts. 

What’s next? 

The next step will involve the recruited young people 
to pilot their ideas with the wider community. We will 
be going out and trialling the campaign by getting 
feedback from school groups in years 11 and 12, the 
local university, youth groups and sporting clubs.
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Rainbow Youth
The project Sex Positivity and Rainbow Youth is well underway, with a fantastic queer facilitator, Jacob Thomas, 
on board. The initial workshop was successfully delivered to a diverse group of LGBTIQ+ young people, with 
more workshops to come utilising a community-led co-design process. These workshops will focus on issues of 
significance impacting LGBTIQ+ young people’s daily lives. Some of these key issues faced by young people are 
outlined in the infographic below, along with a range of strengths that young people are able to bring to the table. 
This information was gathered at Midsumma consultations earlier this year and will be utilised in the previously 
mentioned co-design workshops.

The infographics above highlight the diverse identities of young people across the western region. 25% of young 
people knew about IPC Health and these rainbow young people identified in a variety of ways in terms of sexuality 
and gender identity. Of these young people, 50% believe there is not enough support locally concerning sexual and 
gender diversity, but many were happy to see that IPC Health exists and appreciate the chance to share their views. 

•  “I’m very happy that organisations like this exist. It makes me feel less ashamed of myself.”

• “Thanks for doing this and caring.” 

Given this information, it’s critical that we utilise this unique opportunity to work with fantastic LGBTIQ+ young 
people on issues of significance to them. Culturally appropriate service delivery remains high on the IPC Health 
agenda.   
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Annual Report & Quality Account 
2017/2018

Altona Meadows  
campus improvements

IPC Health continues to improve and promote community health. 

The result for the 2017-2018 financial year was a surplus of $328k.

The Annual Report and Quality Account for 2017/18 was presented at our Annual General Meeting on Wednesday  
7 November and is available on our website www.ipchealth.com.au

Recently, we refurbished the reception area at our Altona Meadows campus and created an AOD meeting room 
with a child safe area. This has been made possible due to funding received from the AOD Facilities Renewal Fund 
through DHHS.

The refurbishment included changing a consulting room at the front area on the left as you walk in into a child’s 
waiting area with furniture, toys and chalkboard and reconfiguring rooms toward the back of the building to create 
a child’s play area while parent/s are in counselling.

The refurbishment also included:

 •  New carpet to public areas and consulting room

 •  Patching and painting walls and skirting

 •  New ceiling tiles

 •  Replacement of lights with new LED lighting (more energy efficient)

 •  Replacement of waiting room furniture

 •  Remodelling of reception desk area (extension of desk area, lowering of desk, removal of shutters)

 •  Moving needle drop box to near front door
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ipchealth.com.au
https://www.facebook.com/IPCHealth/

St Albans
1 Andrea Street
St Albans VIC 3021
Phone: 03 9296 1200

Sunshine
122 Harvester Road
Sunshine VIC 3020
Phone: 03 9313 5000

Altona Meadows
330 Queen Street 
Altona Meadows VIC 3028  
Phone: 03 8368 3000

Hoppers Crossing
117-129 Warringa Crescent 
Hoppers Crossing VIC 3029
Phone: 03 8734 1400

Wyndham Vale
510 Ballan Road
Wyndham Vale VIC 3024  
Phone: 03 9216 7777

IPC HEALTH CORPORATE OFFICE: 
106 Station Road  Deer Park VIC 3023   
PO Box 171 Deer Park VIC 3023  
Phone: 9219 7142   
ACN 136 685 151  ABN 68 846 923 225

Please send your feedback to ipchealth@ipchealth.com.au


