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Social Prescribing
Social Prescribing is a partnership program delivered by IPC Health with the North Western Melbourne Primary
Health Network, Australian Health Policy Collaboration at Victoria University and Brimbank City Council which is
being piloted at our Deer Park campus and co-designed with staff, clients and community partners.
Social Prescribing is an integrated model of care that links clinical care and community services. It is an innovative
way of improving health and wellbeing outcomes for the community. It complements traditional forms of medical
and health care to help our clients who have social and well being needs that can’t be met by the health system.
This could include things like not eating well, finding it hard to exercise, wanting to quit a habit that is making you
feel bad, struggling with child care or parenting, housing or legal issues, feeling lonely or wanting to connect to
people with similar interests.
Identified clients will be given social prescriptions with their clinical prescriptions. They will be referred to a Social
Prescribing Community Link Worker who will work with the client to set personal goals and link them accordingly
to programs and services in the community. A social prescription can involve a variety of activities which are
typically provided by a voluntary or community organisation and aim to build participation, confidence and skills.
These activities could be volunteering, arts activities, group learning, gardening, befriending, cookery, healthy eating
advice and a range of sports.
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Time for a different approach
and better service
Catherine Cotching has worked in the Hospital
Admissions Risk Program (HARP) at IPC Health for 6
years and started as a Community Link Worker in the
innovative Social Prescribing Project in March.
As a HARP Care Facilitator she saw hundreds of clients
with avoidable hospital presentations. The focus of
Catherine’s role was on bio-medical aspects of their
health, but often the client’s issues were also of a socioeconomic nature, e.g. financial, legal or housing.

Catherine has already seen close to 10 clients in the
Social Prescribing pilot, referred from the GP Clinic
at Deer Park. One of these is a former HARP client.
Another client was referred from a Diabetic Nurse
Educator, because the client’s financial problems were
influencing their health.
So far, Catherine has helped a client with their
superannuation, written support letters, linked a client
to social groups, helped carers find support services
for a parent with dementia and for themselves as a
carer and helped people navigate the My Aged Care
and NDIS systems.
She found that people often are not aware of all
the opportunities and support available in their local
community. For example, because people have always
worked full time, they don’t know about the local
neighbourhood house and its programs.

Her role in HARP was extremely busy, they had to
accept all referrals and the clients just kept coming.
Catherine: “Often we had to discharge people from the
HARP program because we had too many other clients.
We provided band-aids, couldn’t fix their problems.”

“It is great to have
the time to research
support services, I have
discovered more and
better services to refer
clients to than I was able
to in my HARP role.”
Social Prescribing is now available to clients
from the wider IPC Health / Brimbank
community.

“We didn’t have the luxury of delving into more
sustainable support. Social Prescribing – with its focus
on non-clinical issues that affect people’s health –
could have been part of my HARP role, if we had more
resources. Or we could have discharged people from
HARP to Social Prescribing if it had been around at
the time.”
“Social prescribing is a different way of thinking about
things and I expect to learn a lot in my new role. My
HARP background has been great, I already understand
the physical determinants and now see how the
physical and socio-economic determinants influence
each other.”
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IPC Health Promotion Campaign
Research data show us that many people in our communities don’t know about IPC Health and all of its services
and younger families are not aware what affordable services we provide. Or people think that IPC Health is only for
Health Card holders.
In order to bring more awareness to existing and future clients, we ran an IPC Health promotion campaign recently,
which included IPC Health posters at local shopping centres, bus stops and Footscray train station and on local
buses. It also included online and social media ads and promotions on community radio station Radio STEREO 974
in many different languages.
The campaign messaging focussed on “we care for you” and “affordable health care for everybody” and directed
people to our website and Facebook page. Besides the more general messages we also highlighted IPC Health
services that have room for new clients: GP services, Aged Care Home Packages, Financial Counselling, Living Well,
Youth Health Nurses and Women’s Health Nurses.
All campaign strategy, creative concepts and promotion materials have been developed in-house.
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VIC, Brimbank Central Shopping Centre, Deer Park

VIC, Altona Gate Shopping Centre, Altona North

VIC, Cairnlea Town Centre, Cairnlea

VIC, Keilor Shopping Centre, Keilor

VIC, Point Cook Town Centre, Point Cook

VIC, Sunshine Market Place, Sunshine
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Well done team!
How hard
work and
advocacy and
a team working
together achieve
positive health
outcomes for
our clients.
Chester is in
his early sixties
and 2 years
ago he was still
working fulltime.
However the
amputation of his leg and a fall that fractured his hip
has changed his life. He is mourning the loss of his leg
and his previous life. Chester is wheelchair bound, so
everyday tasks such as shopping become difficult. He
now has poorly controlled diabetes, which is causing
many health problems, including a wound on his
remaining foot with a risk of losing his other leg.

a Podiatrist, a Dietician, the Pharmacist and Diabetic
Nurse Educator. He has not been the easiest of clients
and was missing many appointments and not measuring
his blood sugar level. Robyn Barber, his Diabetic Nurse
Educator, however did not give up on him. She urged
him to take responsibility and the next time he did
attend his appointment and provided his blood sugar
results. Chester would also benefit from Counselling
sessions but the Counsellor could not get in touch with
him. Again Robyn advocated on Chester’s behalf to set
up a time that Chester can make.
Chester is now coming in once a week. Because of his
immobility he needs to take a taxi to IPC Health which
is costly, so all appointments are now grouped together
as much as possible. A great team effort of everyone
involved to provide holistic care for a patient in need.
Chester’s health is improving but there is still a way to
go. The aim is to do everything possible at IPC Health
for Chester to be considered for a prosthetic for his leg.
IPC Health’s work in relation to Chester has been highly
commended by a Registrar at Western Health.

Chester is using a range of services at IPC Health’s
Deer Park campus, including a GP, a Wound Nurse,

Our First Flag Raising Ceremony
during Reconciliation Week
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REFLECT
Reconciliation Action Plan Launch
We launched
our first
Reconciliation
Action Plan
REFLECT
on Friday
29 March
2019 at our
Wyndham
Vale GP
Super Clinic.
Our focus is on developing respectful relationships and
creating meaningful opportunities with Aboriginal and
Torres Strait Islander people within our organisation
as a workplace and as a health service and in our
community. But it is also about the bigger picture: a
vision of solidarity and shared history for all Australians.
The effects of more than 200 years of dispossession,
racism and discrimination have left many Aboriginal
and Torres Strait Islander people with low levels of
education; an inability to gain meaningful employment;
over-representation of Aboriginal children in out-ofhome care and the prison system; and poor housing
conditions. Aboriginal and Torres Strait Islander people
still have a shorter life expectancy, and suffer from
more adverse life stressors across their lifetime than all
other non-Indigenous Australians.
IPC Health recognises the strength, resilience capacity
of all Aboriginal and Torres Strait Islander Peoples.
As a health service, as a community organisation and
as a workplace, IPC Health can make a contribution
to progress the National Reconciliation effort by
addressing the root causes of such injustices
and inequities.

The local government areas that IPC Health works
across (Brimbank, Hobsons Bay and Wyndham) have a
large and diverse population of Aboriginal and Torres
Strait Islander people (3,038 Census 2016) and this
group continues to grow.
IPC Health’s Reconciliation Action Plan is available on
our website www.ipchealth.com.au

IPC Health’s Reconciliation Action Plan (RAP) is the
result of staff and community working together.
It is about growing our organisation’s cultural
knowledge, understanding, and practice, along
with identifying and implementing key activities in
partnership with community. It helps us shine a light
on our organisation as being a culturally competent,
welcoming, and culturally safe service for our
Aboriginal and Torres Strait Islander community
and staff.
The RAP launch also marks the two year anniversary of
the opening the Elders Community Lounge, a culturally
safe drop-in space, at IPC Health’s Wyndham Vale GP
Super Clinic, which has seen an average of 550 visits
a year.
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VHES Results
The Victorian Healthcare Experience Survey (VHES) provides clients with an avenue to voice their feedback and
improve the quality and safety of the health care they receive.
IPC Health participated in VHES period Oct – Dec 2018. The survey is designed as a whole organisation survey and
is not program specific. The focus of the survey are adult clients (16yrs and older) who receive community and
primary health services either on site at IPC Health or through outreach programs.
Our response rate was 40% which is amazing and our overall client experience is 96%. IPC Health strives for
continuous improvement based on client feedback and we are working hard to improve our client experience
across all campuses.
Question

Oct - Dec 2018

Participation Rate

586 (40%)

Overall Experience

95.8%

Oct – Dec 2017
95.3%

Aspects of Care that had statistically significantly increased compared to 2017
Definitely easy to find out health service existed

87.3%

78%

Very likely to recommend health service

84%

76.7%

Relevant people definitely involved in setting goals

70%

63.6%

Aspects of care that performed statistically significantly higher and lower compared to
state average
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Question

Oct – Dec 2018

Victoria

Overall, transportation facilities very good or good

89.6%

74.5%

Definitely easy to find out health service existed

87.3%

79.6%

Plan was definitely useful

82.1%

77%

Time spent in waiting area was about right

68.8%

78.2%

Health service was very clean

73.2%

80.9%

Never had to repeat information that should have
been recorded

64.8%

70.1%

Look Out Launch
IPC Health, RWAV and The Fred Hollows Foundation launched the Look Out Project
at our Wyndham Vale campus on 15 May.
Look Out is an initiative to raise awareness about the importance of looking after
our eyes, managing diabetes and enhancing the current service delivery of diabetes
retinopathy treatment for Aboriginal and Torres Strait Islander communities.
As part of this initiative, the Indigenous Diabetes Eye Assessment Screening (IDEAS)
Van, a mobile treatment facility, was onsite for community members to view and
meet the eye care team who will be working in the IDEAS Van.

Photo above left: Jason Hodge, General Manager Operations and Uncle Gary.

Photo left: L to R: Lyndall DeMarco, CEO IDEAS Van; Jayne
Nelson, CEO IPC Health; Neville Turner, Director of Clinic
Operations, Australian College of Optometry.

The IDEAS Van will visit
our Wyndham Vale campus
every two months.
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Outreach Clinical
Coordination Program
The Outreach Clinical Coordination program, known
as Well @ Home is a specialised short-term, sub-acute
management for people 50 years and over with aged
related complex health issues, experiencing functional
or cognitive decline. It commenced operations on 1
April this year. The team is currently located at our
Sunshine campus, servicing all IPC Health LGA areas.
The team consists of Exercise Physiologists, Nurses and
Clinical Coordinators.
The Well @ Home team’s main focus is to provide short
term in-home service to help clients’ access community
services and to remain well and independent at home.

To be eligible for the service, clients need to:
•	aged over 50 years or have an age related chronic
disease
• live alone and not coping
•	have caring responsibilities for others / carer stress
•	have self care or decreased functional ability
(physical, cognitive or emotional)
•	have difficulty adhering to management/medical
regime and recommendations
• be socially isolated
• have a fragile support system
• find it hard to navigate the health care system.
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Once referred, clients are scheduled an offsite
assessment with one of the Clinical Coordinators
who undertake a comprehensive clinical assessment.
During this assessment, current and ongoing needs
of the client are identified, including goals and
interventions required to achieve desired outcomes.
During the assessment, the clients health needs will
be discussed and recommendations made as to what
other services the client would benefit from. As well as
facilitating clients to connect with groups within their
local community.

Image: L to R: Patricia Anthony, Trish
Bunker, Amy Weir, Cassey Jones.

IDAHOBIT 2019
We celebrated the International Day Against
Homophobia, Biphobia, Intersexism & Transphobia
(IDAHOBIT) again this year. It is a day where allies can
stand together with members of the LGBTI community
against all forms of discrimination in the hope that one
day the world will be an inclusive, supportive, and safe
place for all people, regardless of gender identity
or sexuality.

IPC Health celebrated across campuses with
workshops facilitated by LGBTI guest speakers,
who shared their knowledge and experiences with
44 staff across Deer Park, Hoppers Crossing, and
Altona Meadows.
The speakers included:
• A
 ndrew Eklund, Transgender Victoria on Trans &
Gender Diverse Health (photo above);
• S
 ally Goldner, Transgender Victoria on Challenging
Homophobia, Transphobia, Biphobia, and Intersexism;
• M
 ellem Rose, Spectrum Intersections on
Neurodiversity;

Evaluation results were very positive:
• 9
 2 per cent of staff said they had an increased
understanding of the needs of the rainbow
community from having participated in the
workshops; and
•	
One hundred per cent of staff recommended that
IPC Health continue to organise workshops facilitated
by LGBTI community members in the future. Staff
particularly enjoyed the narrative style of the sessions:

“The highlight for me
was being presented the
information and education
in the form of narrative
which was extremely
engaging and emotionally
triggering; and this has
allowed me to comprehend
the content on a deeper
level. I find that information
presented to me in this way
allows me to better absorb
and retain the information;
which will allow me as a
clinician to be able to offer
a better level of support,
empathy and awareness for
my LGBTIQ clients; and
also peers.”
IPC Health staff member feedback

• K
 ochava Lilit, YGender on Intersectional Needs of
LGBTIQ+ Clients and Disability & LGBTI clients; and
• Max Niggl, Living Positive Victoria on HIV & Ageing.
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Fabulous outcome from
outreach dental service
Jess is a 29 year
old woman,
who attended
the outreach
dental service
at Honey Hush
Caravan Park
last year. She
had extremely
poor dental
health, all of
her teeth were
either rotten
or broken, her
gums were
constantly bleeding and she not only suffered from the
constant pain in her mouth but as a result also constant
severe migraines.
We caught up with Jess last week and we talked about
how/why her dental health had become so poor. She
said that she had been raised by her grandmother until
the age of 13 and said that she was never taught good
oral hygiene, never brushed her teeth and was given a
can of coke every night before bed and was medicated
nightly with Phenergan to help her sleep. By the time
she was 13 and returned to live with her mother, she
thought it was too late to do anything about her teeth
and didn’t really care by that stage. Dental care was
also perceived to be too expensive and inaccessible.

Jess has not been able to eat any solid food since
that early age due to the pain it caused her; she has
been self-medicating with Panadol and other migraine
treatments for her whole adult life. She has had no
self-confidence, which has affected her socially and in
terms of seeking employment, Jess did not think any
employer would take her on because of her teeth.
Through our dental outreach service, Jess had the initial
consultation and was referred to Altona Meadows for
further treatment; she had all her teeth removed over
several appointments and then a priority appointment
with Hoppers Crossing for her new dentures. Jess said
that several other residents who had visited the dentist,
through the outreach program, had complained of pain
with their treatments but as she said, in comparison to
the pain she had felt her whole life, and gotten used to,
the dentist was nothing!
Jess now is working at the caravan park as their cleaner
and would be confident to look for work elsewhere if
need be, she feels far more confident socially, is eating
foods she hasn’t been able to for years and without
pain, the migraines have disappeared and she hasn’t
taken any form of medication for her mouth since
the treatment.
She is absolutely thrilled with the outcome and wanted
to thank everyone involved.

New Signage Wyndham Vale campus

12

Smiles 4 Miles Awards
Well done to TRY Parkwood Green Preschool (L) and
Acacia’s Children’s Centre St Albans (R) for receiving
their Smiles 4 Miles awards. These are the second
and third early childhood centres to be awarded with
this certification, with the assistance and guidance of
IPC Health Health’s Smiles 4 Miles Health Promotion
Coordinator, since starting the program in 2018.

Smiles 4 Miles is an initiative of Dental Health Services
Victoria (DHSV) which aims to improve the oral health
of children and their families in high risk areas across
Victoria.
The program is implemented locally by IPC Health,
mostly in preschools.

And we won!!
IPC Health along with
DHSV and DPV Health
were awarded the 2018
Project of the Year
Award at the Oral Health
Awards presented at the
DHSV General Meeting.

Just one example of the exemplary care being provided
every day at IPC Health and something of which we can
be really proud.

The Silver Diamine Fluoride Project that was trialled
at St. Albans and Hoppers Crossing, has shown great
outcomes for children who struggle in the chair and has
significantly reduced the number of patients requiring
general anaesthetic. The project was even highlighted
as one of the biggest accomplishments of the year by
Zoe Wainer the Chair of the Board at DHSV.
This is a massive accomplishment from the therapists
who participated and special congratulations to
Christeen, Houda and Deidre who all put their hands up
and actively promoted and participated in the project.
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School Readiness
School Readiness is a new initiative being rolled
out in Kindergartens across the state from 2019.
This includes long-day care centres running
Kindergarten programs.
The intent of the funding is to provide additional
support to children who need help to reach school
developmentally ‘on track’.
This program focuses on three priority areas
in development:
1. Communication (language development).
2. Wellbeing (social and emotional regulation)
3. Access and inclusion.
Part of the School Readiness Program involves an innovative approach which sees Allied Health Professionals
deliver high quality education, coaching and case consultations to educators and families to build their capacity to
support children. IPC Health Speech Pathologists, Developmental Psychologists and Occupational Therapists work
closely with Kindergartens and community members in Brimbank and Melton to help children prepare for Primary
School.

Continued funding Gambler’s Help
IPC Health will receive $1.4 million per year for three years from the Victorian Responsible Gambling Foundation
(VRGF) to continue the Gambler’s Help Service.
Overall the Gambler’s Help services delivered by various agencies such as IPC Health will continue along the
same lines over the next three years. A notable difference is that VRGF have been listening to its partner agencies’
feedback and have re-oriented the community education component of the Gambler’s Help Service to one of
community engagement. This very much reflects IPC Health’s take on the Inner West and aligns with several of our
developing service areas.
The three years of funding for Gambler’s Help will enable the important off site Venue Support Work to continue
at the same level and will provide space for the therapeutic counselling group to explore various methods of client
contact and other potential improvements.
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Tuning in to Kids
IPC Health Counsellors Maggie, Helen and Rob will run
the free parenting program, Tuning in to Kids, from the
Altona Meadows campus. The program is supported
by Hobsons Bay City Council and Communities That
Care Hobsons Bay and is available to residents of
Hobsons Bay.
Tuning in to Kids is a six session parenting program for
parents of children aged 3 to 12 years of age.

The first program will run weekly from 22 July to
26 August 2019, from 10 am to 12pm at our Altona
Meadows campus.
Bookings are essential: call 8368 3000 or email Client
Services Altona Meadows
Childcare can be arranged if required.

Tuning in to Kids will help parents to:
• communicate more effectively with their child
•	
assist their child to solve problems and manage
conflict
• support their child to manage strong emotions
• guide their child’s behaviour with appropriate limits

Compliments from
our local community
We received a letter of support from Mr Mervyn Brown, thanking IPC Health for our ‘commitment and dedication’
to the Aboriginal and Torres Strait Islander Community.
“Thank you everyone for your kind messages of recognition.
IPC Health has worked very hard to establish good rapport with the Aboriginal and Torres Strait Islander
community in our commitment to Reconciliation and Close the Gap.
These two pieces of positive feedback testify to our achievements. There is a lot more to do, but we are on
the journey and we are not alone.
A special thanks to the Aboriginal Health Team, who give our clients their all and continuously look for
new strategies to support community; and to all staff who in their planning, decision making and service
provision are supporting the Aboriginal and Torres Strait Islander peoples in our communities.”
We also received reports from the Maternal and Child Health nurse at the Victorian Aboriginal Child care
Agency (VACCA) that families are having very positive experiences with the Wyndham Vale GPs, Rural
Workforce Agency Victoria (RWAV) Paediatricians and Speech Pathologist. She said that clients felt “…
listened to and understood...”.
This is a reflection of our staff, and the great work being delivered at Wyndham Vale by the team.
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IPC HEALTH CORPORATE OFFICE:
106 Station Road Deer Park VIC 3023
PO Box 171 Deer Park VIC 3023
Phone: 9219 7142
ACN 136 685 151 ABN 68 846 923 225

St Albans
1 Andrea Street
St Albans VIC 3021
Phone: 03 9296 1200

Hoppers Crossing
117-129 Warringa Crescent
Hoppers Crossing VIC 3029
Phone: 03 8734 1400

Sunshine
122 Harvester Road
Sunshine VIC 3020
Phone: 03 9313 5000

Wyndham Vale
510 Ballan Road
Wyndham Vale VIC 3024
Phone: 03 9216 7777

Altona Meadows
330 Queen Street
Altona Meadows VIC 3028
Phone: 03 8368 3000
Please send your feedback to ipchealth@ipchealth.com.au

ipchealth.com.au
https://www.facebook.com/IPCHealth/

